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2020 Annual Report
OUR MISSION

To promote the independence and dignity of older persons and
their families in Muskegon, Oceana and Ottawa counties—
a mission compelling us to focus on older persons in greatest need
and to advocate for all.

FY October 1, 2019 – September 30, 2020
An Area Agency on Aging serving
Muskegon, Oceana and Ottawa counties

Director’s Report

Pam Curtis, CEO

“In the middle of every difficulty lies opportunity.”
–Albert Einstein
To say that 2020 was an unforgettable year would be an
understatement.

to share photos and positive messages, through a Zoom
spirit week, staff survey, and access to materials through our
Employee Assistance Program. We even held a virtual staff
training and strategic planning retreat.

Our fiscal year begins in October, and in October of 2019
we anticipated developing a new program, thanks to a
grant from the Michigan Health Endowment Fund, and
continuing our current programming. Looking through
the board minutes of the next few months, there was
nothing remarkable — until March, when we canceled
our board meeting due to COVID-19’s unwelcome
entrance into our corner of the world. And nothing was
the same the rest of the year. Monthly board meetings
have been held virtually ever since.

Senior Resources has remained connected to other area
agencies on aging throughout the state and country, and we
have strengthened our partnerships in the aging network
through p
 rocurement of needed Personal Protective
Equipment (PPE) and m
 orale-boosting through social
media posts and breakfasts for AgeWell Services staff
members (see photos elsewhere in this report). We also
had the opportunity to cultivate new partnerships with
organizations in all three counties to address older adults
experiencing food insecurity issues.

Despite the complete upheaval of life as we knew it, the
above quote by Albert Einstein seems appropriate for the
Senior Resources team. We were able to pivot quickly to
working from home when COVID-19 made it ill-advised
to continue working in the office. In a period of just a
few days, we switched our entire team of more than 90
people to an at-home model.

We received funding through the Coronavirus Aid, Relief,
and Economic Security (CARES) Act, which p
 rovided
much needed relief for some of our partners in services for
the aging. We worked tirelessly to obtain the needed PPE
for our participants and partner agencies through a variety
of sources.

As I noted in my April 2020 report to the board:
“With the exception of our part-time Companion Care
Providers, whose clients have asked to put services on
hold until things improve, the remainder of the Senior
Resources staff remains fully employed and very busy. We
are fortunate in that we have been embracing technology
for quite some time. Between our RingCentral phone
system and computer network, everyone is able to
securely access their programs and files from home. Our
receptionist is even able to answer calls to our main line
from her home. We have all had to adjust how we do
business, and a few have taken on some different tasks,
but everyone is needed and everyone is working.”
This continues to be true, to this day. While we cannot see
our participants in person, we have kept in close contact
with them through more frequent phone contacts. Our
leadership team, which used to meet weekly, now meets
at least three times a week. We held our twice-monthly
staff meetings through Zoom video conferencing, and we
managed to hold our annual staff picnic safely at a large
community park in August — the first time most of our
team members had seen each other in person in months.
We have made extra efforts to stay connected to staff
through a private Facebook group page encouraging them

Throughout all of this new COVID work, much of
which will be highlighted elsewhere in this annual r eport,
we c ontinued to advocate for passage of important bills
on a state and national level, developed our annual
implementation plan, encouraged people to vote, grew our
staff, became NCQA accredited, completed our annual
financial audit with a clean opinion and no material
exceptions, findings or adjustments.
To say I am overwhelmed by the support of our staff,
board, communities, and partner agencies would also be an
understatement. I am grateful to all, known and unknown,
who rose to the occasion on behalf of the older adults in our
three county region during challenging times. We couldn’t
do what we do without them. I will close with a quote that
seems appropriate:

“Challenges are what makes life interesting;
overcoming them is what makes life meaningful.”
– Joshua J. Marine
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Pam Curtis, CEO

Thank you to our partners
We are nothing without out our provider network. We have an
incredible network of dedicated service providers that we work
with. They continued to make sure people were cared for in
their homes, fed, provided access to information and services,
reached their medical appointments and so much more. Many
faced numerous challenges but continued to provide services.
We thank them for their dedication and service.
One of the bright spots during COVID was the new partnerships we formed to address food insecurity. Early in COVID,
when AgeWell Services experienced supply and capacity issues,
we were able to tap into a national partner to purchase t wentyseven 30-day meal vouchers to address food insecurity. A total
of 810 meals were provided through this effort.
Many of these organizations were known entities and referral
sources, but not necessarily direct partners. We are proud of
our communities and the way they stepped up, especially to
ensure that older adults had food. We partnered with both
United Way organizations for volunteer shoppers for older
adults who were unable or fearful of going to the store to shop.
Thanks to the advocacy of the Aging and Adult Services
Agency, we were able to distribute 790 shelf stable Q-boxes
and 5,665 produce and dairy boxes through a network that
included The Ladder Community Center, Muskegon Oceana
Community Action Partnership, the Veggie Van, Mission
for Area People, The Salvation Army, Love in Action, and
Community Action House. Thanks, too, to LifeCircles/PACE
for helping with storage of these boxes.
Of course, there were also our faithful longtime partners who
never stopped addressing the needs of older adults, but simply
stepped up to do more and make sure people got fed. They are
the heart of our network and include Evergreen C
 ommons,
Four Pointes Center for Successful Aging, the Hackley
Community Care Kinship Care program, AgeWell Services,
Oceana County Council on Aging, Ottawa Senior Reach
program, and the incredible staff at Senior Resources.
Thank you to each of you for your role in serving our
older adults.
Pam Curtis, CEO
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Area Planning &
Program Development

The coordinator is cross-trained to assist with the loan
closet, and makes referrals to programs and services in
the community that can assist with other unmet needs.
• All supports
coordinators
transitioned to
a home work
environment over
a three-day period
during the early
days of the COVID
crisis. Supports
coordinators made weekly phone calls to participants for
three months, and are currently calling at least monthly.
Supports coordinators helped secure alternate food and
nutrition for participants, were referral sources to the MI
Choice Waiver and PACE programs, as well as the new
Enhanced Care Services program at Senior Resources,
and eliminated the wait list to be seen — all during
a pandemic.
• The long-term care ombudsman served a total of 65
cases, opened 46 cases, and investigated 85 complaints.
During the complete closure to non-essential p
 ersonnel,
the ombudsman shifted to phone and outdoor v isits,
conducted phone consultations with facility staff,
did COVID training, and continued to advocate for
resident rights.
• A new caregiver support specialist position was c reated,
dedicating 40 hours a week for caregiver support services.
Caregiver support groups in the region increased from
three to seven, with additional groups added even during
COVID. There were Facetime, Zoom meetings, and
even caregivers meeting in parks and parking lots for
consultations. The monthly Caregiver Link reached
more than 600 people, and weekly phone calls were
made to 30 caregivers during COVID.

• Received approval for the annual implementation plan
for fiscal year 2021.
• We saw the growth of the Friendly Reassurance
telephone program that was added early in the fiscal
year, in addition to grants for services such as home-
delivered and congregate meals, elder abuse prevention
and education, legal services, transportation, health
education, caregiver support, and more.
• Grant providers began utilizing a secure online platform
called Box for information sharing and collaboration.
The platform allows service providers to submit
participant and financial data monthly or quarterly.
• Created and implemented a new Participant Reporting
Tool and Financial Status Report that work well for
this online, YTD reporting.
• Developed and implemented a data tracking system for
importing participant and financial data and for creating
reports to share with our stakeholders.
• Granted, monitored, evaluated and processed over
$3,000,000 in combined funds.
• Conducted provider monitoring assessments virtually
after March 2020.

Access to Supports & Services
Senior Resources provides:
• Long-term care options counseling logged 4,433 calls
and made 3,091 referrals. A new options counselor
was trained in the new virtual work environment.
Options counselors assisted the Case Coordination and
Support and Care Management programs by reducing
wait lists of almost 100 people by completing followup calls, re-screening, and making new referrals. They
also had record months of completing new intakes and
screenings for the MI Choice Waiver program, and
assisted with food and emergency boxes and assistance
calls from the state portal.
• The Medical Loan Closet loaned out 6,999 items
worth $112,925 to participants and family members,
and accepted donations of 6,179 items worth
$109,338. The Loan Closet coordinator also assisted
with emergency and food boxes; coordination and
distribution of personal protective equipment (PPE)
to providers, community members, and participants;
coordinated distribution of animatronic pets; and
matched donations of large items with people in need.
On average, the resources coordinator handles more
than 800 calls a month for the loan closet, community
living program, and PPE/emergency food coordination.
• The community services Coordinator helped 83
community members in the region with unmet need
requests, including screening and verification p
 rocesses,
researching and purchasing needed items.

Advocacy—Local, State and Federal
• Senior Resources scheduled and facilitated Senior
Advocates Coalition meetings with state and federal
legislators and/or their staff liaisons, until COVID
took hold.
• Advocacy efforts
included increased
funding for o lder
Americans on a state and
national level, related to
COVID. Efforts resulted
in donations of Personal
Protective Equipment
(PPE), food boxes, v olunteer g rocery delivery programs,
and more. Senior R
 esources received 800 quarantine
boxes of canned and boxed food with recipes, which
were distributed to c ommunity partners. The boxes were
for those 60 and older experiencing food insecurity.
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Enhanced Care Services revives the house call
Deb Bringedahl
Community Health
Worker

Koren Gebben
Nurse Practitioner

Cindy Falkowski
Administrative Team

In 2014, Senior Resources began working with our largest hospital system and
initiated a Care Transitions program aimed at reducing re-admittance within 30
days of discharge. While we served 60 individuals under the program with just
five readmitting, we were unable to establish funding for the program. In 2016
we partnered with the gerontology office to provide a similar program with the
premise of avoiding a hospitalization or ER usage; 91% of the participants avoided
an unnecessary ER visit and 94% avoided a hospitalization while on the program.
Through the efforts of intense case management and the rapid medical response,
the program was shown to be effective in preventing hospitalizations and a voidable
ER usage. Additionally, a study of more than 2,100 individuals enrolled in a variety
of programs from June 2019 through January 2020 at Senior R
 esources showed
that more than $11.7 million was spent on services, including care m
 anagement,
personal care, private duty nursing, medication management, h
 omemaking,
transportation, home delivered meals, and much more. A study of reports during
that time showed that at least 448 of those participants had at least one visit to the
emergency room, and 169 had at least one hospitalization.
This drove our work on Enhanced Care Services, and early in the fiscal year, our
staff received word from the Michigan Health Endowment Fund that Senior
Resources would receive a grant to help develop the Enhanced Care Services
program. The new program provides a variety of services to participants in Senior
Resources’ other programs and is aimed at lowering hospitalizations. To q ualify
for the program, an older adult must be enrolled in Medicare, have at least one
chronic health condition, have a qualifying insurance or private pay, and be
enrolled in a program with Senior Resources.

Laura Maclam
Nurse Practitioner

Marcela Novakosky
MD

Enhanced Care Services includes Nurse Practitioners, who will visit patients
in their homes and have ample time to create a care plan with them to address
their chronic conditions; the plan is then communicated with the Primary Care
Physician. The plan may include case management carried out by the Senior
Resources team, and/or remote patient monitoring, among other home and
community-based services. An emphasis will be placed on completing advance
care planning, addressing behavioral health issues, medication reconciliation and
pharmacy review, as well as preventative services.
“We embarked on the idea to hire our own provider and build a service that
would create better health outcomes for our participants,” said Kim Vazquez,
medical services administrator. “With the ability to create medical care plans
individualized to each participant, we could use current staff to provide the clinical
case management functions with the goal of reducing medical costs. We saw this
as advantageous to our current participants and for future endeavors that we were
exploring in which medical cost control would be crucial for success.”

PaulinaTyink
Community Health
Worker

Kim Vazquez
Medical Services
Administrator

A Nurse Practitioner is available for patients when they are unable to see their
primary provider due to lack of transportation, after hours issues, or no available
appointments. Orders for medications will not be made without consultation with
the primary provider. Telehealth visits with the NP are also readily available, as well
as preventative therapies and health education, in-home counseling and c ognitive
health assessments, a personal emergency response device and 24/7 care, and
after-hours emergency response by medical staff.
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COVID-19 caused some changes, but that wasn’t all bad!
The COVID-19 pandemic quickly forced all
of us into a new world where we couldn’t
see each other in person as much. While
it would be easy to focus on the negatives,
the team at Senior Resources rose to their
new challenges in a variety of ways.

Serving our Communities
• Our MI Choice Waiver program eliminated wait lists, and we even
experienced a 4.68% increase in participants, despite the pandemic.
• We partnered with CALL 2-1-1 to implement and promote a
Telephone Reassurance Program, which provides frequent contacts
through the telephone to assure individuals are not experiencing
social isolation.
• Senior Resources provided 32 animatronic pets (dogs and cats) for
some participants as an alternative to traditional pet therapy. Joy for
All Companion Pets provide benefits such as increased interaction with
others, connection to memories of family pets, decreased anxiety and
agitation, uplifted mood, and stimulated senses. Feedback has been
very positive and has proven successful in combating social isolation
for people living in their own homes and community-based settings.
• Early in the pandemic, we became a Personal Protective Equipment
(PPE) hub for participants, community partners, contracted providers,
and community members. PPE was funded through contributions
from the state, grants, and Senior Resources’ reserves.
Senior Resources distributed more than:
14,000 masks
340,000 gloves
39 gallons of hand sanitizer
6,000 single use sanitizing wipes
500 reusable patient gowns
500 face shields

• The Nursing Facilitation Transition program reached 94 residents and
transferred 64 into the setting of their choice.
• There were 214 new Dementia Friends, an increase from 134 in
FY2019, and 15 new Champions were trained. Sessions switched to
Zoom calls in late spring.
• A volunteer grocery shopping program was developed in conjunction
with CALL 2-1-1, thanks to a grant and partnerships with United Way
of the Lakeshore and Greater Ottawa County United Way.
• Our new Enhanced Care Services program began in FY20, with six
staff members, including two Nurse Practitioners.
A medical director will be joining us in early 2021. Learn more about
this new program on page 5.
• Our Senior Perspectives newspaper stayed strong, despite challenges
of decreased advertising due to the p andemic. The Kent County
edition grew to 24 pages, while the Lakeshore edition had increased
to 36 pages before ad sales required a reduction in pages. Despite
the challenges, Senior P
 erspectives has remained a great source of
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information in our region. The paper won seven
awards through the North American Mature Publishers
Association.
• The Senior Connections TV
show saw increased v iewership
through promotion of the
YouTube channel on the
Senior Resources website and
Facebook page.
• Our Companion Care
Providers continued to provide
in-home social and emotional
help for older adults.

Behind the Scenes
• We achieved NCQA accreditation for our Care
Management and Targeted Care Management programs.
• Grants were written and
awarded to secure PPE from
United Way of the L
 akeshore
and the Community Foundation
in Grand Haven, and a
donation was received for unmet
needs from the EC Brooks
Correctional Facility, as well
as a large donation of toilet
paper for older adults through
United Way of the Lakeshore.
The DTE Energy Foundation
again supported a holiday meal
program and personal care bags through grants.
• Fourteen new staff members were hired during the fiscal
year, including five who were onboarded virtually.
• In partnership with Muskegon Made, three students
from Muskegon Heights did job shadowing with Senior
Resources staff members. We also brought on five
interns through c olleges in the region.
• An Employee Assistance Program was established with 
Pine Rest.
• Assistance was provided to Four Pointes Center for
Successful Aging’s leadership transition earlier in the
fiscal year.
• We continued reviews and upgrades of technology. Our
IT specialist can fix most computer issues remotely.

• Two new programs for payroll and human resources
that were instituted late last fiscal year have proven to
be very helpful.
• More than $1.3 million in funding was received for
the pandemic for increased grants and PPE purchases
through our state association.
• A series of videos about the Muskegon County Senior
Millage was coordinated, with more than 46,000 views.
• Our Enhanced
Care Services
program has been
receiving payments
for nurse practitioner
visits and telehealth,
remote patient
monitoring, and
behavioral health
intervention. There are contracts with seven payors so
far, with more expected. Work continues on a Medicare
Advantage S pecial Needs Plan with consultants and a
market analysis. We e xpect to start plan enrollment in
early 2023.
• Our CQAR (quality score) was 3.98 out of a possible 4;
the Waiver department went to paperless charting, and
the data department placed first out of 20 Waiver agents
for timely and accurate waiver encounter submissions.
The department also found efficiencies in home offices
and developed procedures for premium pay.
• The staff educator/emergency prep/HIPAA compliance
staff member saw the emergency preparedness become
a much greater part of her role as she tracked COVID
data for participants, worked closely with the Region 6
Healthcare Coalition, and trained 39 staff members
in CPR.
• Our Care Connections program had been seeing
steady growth in the first months of FY20. A
program assistant was hired to help with client and
companion care contact, as well as installation of
Personal Emergency Response Systems (PERS). Due
to COVID, there was a reduction of c ompanion care
providers, but client hours began to slowly increase
later in the fiscal year. The PERS continued to show
growth, especially with mobile units.

To keep up with what Senior Resources is doing year-round, please check out our w
 ebsite, www.seniorresourceswmi.org.
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In-Home
Care Coordination
Senior Resources’ Nurses and
Social Workers provided:

FY 2020

FY 2019

Care Management Services

292 participants

384 participants

Case Coordination Services

432 participants

448 participants

MI Choice Waiver Services

1,242 participants

1,155 participants

125 participants

111 participants

1 participant

1 participant

12 participants

23 participants

1 participant

1 participant

221 participants

262 participants

14,706 hours

32,679 hours

5,397 per half day

14,365 per half day

Home Delivered Meals

67,945 meals

65,436 meals

Homemaker

16,874 hours

28,911 hours

411,797 hours

398,498 hours

Respite Care (in and out of home)

10,725 hours

15,841 hours

Nursing, Counseling/Training and Med Mgmt

23,043 hours

26,077 hours

7,123 trips

5,888 trips

26,568 miles

33,164 miles

40 bus passes

261 bus passes

2,692 hours

3,254 hours

656 services

921 services

110,335

114,186

8,973

8,741

61

20

70,002 days

88,525 days

374 per service

438 per service

Nursing Home Transition Services
Veterans Services
Let’s Stay Home Services
Private Pay Services
Senior Millage Services

Purchased In-Home Services
Adult Day Care

Personal Care/Homecare

Transportation

Chore Service
Medical Supplies and Equipment (per piece/supply provided)
Emergency Response Systems Monthly Monitoring
Home Repair/Modification/Environmental Aid (per piece/supply provided)
Community Support Services—Residential Care Services
Fiscal Intermediary Services
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In order to receive a blessing

You Have to be a Blessing
Senior Resources staff has been delivering food boxes to older
adults who cannot get out to shop, or are in financial need, during the
pandemic. Recently, Deb Bringedahl, who coordinates the program for
Senior Resources, shared a heart-warming story:

“This lady jumped off the bed and just started praising
God and with a loud voice just started yelling ‘Thank
you Jesus,’ ‘I love you,’ ‘I love Senior Resources,’ and ‘tell
Nikki I love her too’. I didn’t do this for any accolades or
any kudos; however, I did it because if I were in the same
situation, I would want someone to do it for me.

“This week, one
of Brian’s food box
deliveries took him
to the “home” of a
68-year-old woman
who had recently lost
her house,” Deb said.
She is now living in a
hotel. “When Brian
arrived with the food,
she was inside eating
all that she had — vanilla wafers — and drinking pickle
juice. Brian relays that she was very thankful for the delivery.
Brian was so touched by her plight that he also offered her
the wings that he had just picked up for his dinner. Thank
you, Brian, for being the generous soul that you are.”

“When I look in retrospect, this participant gave me just
as much as I gave her, just in a different package,” Brian
continued. “The older I get, the more I realize I’m happier
when I am giving more than when I’m getting; however,
the moral of the story is ‘in order to receive a blessing you
have to be a blessing.’ ”
Nikki Brown, the supports coordinator working with the
woman, said the participant is still worrying about where
she will sleep, managing health conditions, and other issues.
“The thing that led me to contact Deb and Brian is that she
told me she was without food, that she had lost a significant
amount of weight within the last two weeks, and that all of
this was affecting her glucose levels,” Nikki added. “She was
VERY appreciative of the food and Brian’s offering.”

Brian shared a bit more about the encounter. While waiting
to work through some financial issues with her supports
coordinator, Nikki Brown, she was referred to Deb, who
coordinates the delivery of food boxes, some of which have
items donated by Senior Resources staff members. Brian
delivered two boxes of food and some frozen meals.

Deb Bringedahl summed it up: “It seems that our Senior
Resources team is comprised of many generous souls.
Thank you, Senior Resources team, for donating food.
Thank you for offering to deliver boxes when asked.
Thank you for p roviding supports coordination,
looking out for our seniors’ basic needs.
Thank you for continuing to support our seniors in these
trying, unprecedented times.
The road has not been easy, it has been quite long, and
there is no end in sight. You make the difference in our
senior’s lives! For that, you should be proud!”

“When I arrived, the participant was sitting on the edge of
her bed holding a box of vanilla wafers with a jar of pickle
juice sitting on the nightstand,” Brian said. She told him
she had not eaten a nutritious meal in a couple of days. “I
informed her that Senior Resources had a food delivery
for her that she could eat now and when she got her own
place. Prior to the food delivery I had stopped at KFC and
ordered 24 wings for lunch that I was going to take home;
however, I purposely ordered extra for my wife and I so
we would have leftovers. When I saw this lady’s situation,
a little voice inside my heart told me to give this lady my
lunch. H
 owever, this took place after I delivered the food
boxes and was on my way back to my car to leave, so I got
the 24 piece box of wings out of my car and headed back to
participant’s room and gave her my 24 piece wing box.
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Medicare/Medicaid Assistance
Program (MMAP)

Unmet Needs Fund

FY Report: April 1, 2019–March 31, 2020

The Unmet Needs Fund helps
vulnerable adults age 60 and o lder
who fall through the cracks for
government-supported assistance,
and whose limited incomes p
 rohibit
Older Adults
the purchase of much needed
personal items or home repairs. Last year, 15 older
adults were helped with rent, hearing aids, g lasses, dental
services and dentures, at a cost of $11,866. A
 dditionally,
purchased gloves, gowns, hand sanitizer, and masks were
sent to participants as requested. The Unmet Needs
Fund comes from interest income, memorial gifts and
private contributions, and is usually funding of last
resort. An additional $15,144 from Muskegon County
Senior Millage funds assisted 42 people with needs such
as a ppliances, pest control services, medical supplies, lift
chairs, mattresses, air conditioning units, and bedding.
Unmet Needs
Fund helped

Forty-seven specially trained MMAP
counselors served 3,600 beneficiaries
on a one-to-one basis. Of those,
38% were low-income beneficiaries.
Hours of service
MMAP also reached 5,598 consumers
via speaking engagements and outreach
events. By changing plans and/or applying for assistance
programs, MMAP counselors saved $1,140,598. In total,
MMAP counselors provided 2,608 hours of service.
MMAP counselors
provided

2,608

57

During this difficult time, we would like to spotlight and
thank volunteers who provided assistance remotely even as
the pandemic continued. The MMAP office is dedicated to
the safety of their staff and their customers and will continue
to do virtual trainings and phone calls until further notice.

Housing Coordination
The impact of COVID-19 was far
reaching, affecting housing placements
as well. Assisted Living facilities were
experiencing COVID positive residents,
halting the placement of new residents
People/Families
until everyone again tested negative.
When Assisted Livings were COVID free, they were unable
to allow family and friends visit their loved ones in person.
The result, in numerous cases, was families deciding to wait
on placing their loved one to avoid that separation.
Safe placement
assistance for

187

The new animatronic pets have already made differences in the lives of
our participants. Mitsu Engle holds her new companion, Whimpy, who
was already responding to his new name before our supports coordinator
left her house. Mitsu had already fallen in love with her new companion
and sat him in the living room next to her reclining chair. She said that
when her husband was living, they used to have a dog name Whimpy
and this dog reminds her of him. She said she now has someone to talk to
when no one is around. Mitsu’s health has declined and she is no longer
able to care for a live pet. “I wish you could have seen the big smile on her
face when I turned him on and how she just laughed like an innocent
child,” the supports coordinator said. “The older I get the more I realize
it’s the simple things in life that truly matter and to never underestimate
the power of showing someone they matter.”

COVID-19 also impacted placements in independent living
apartments as renters weren’t moving as much as usual or
they were being protected from evictions which kept the low
income apartments from having availability.
• 187 people/families were assisted with information,
materials and applications for housing options such as
Assisted Living, independent living apartments, rooms
to rent and when nothing else can be found, even motels
that rent rooms.
• Appropriate, safe placements were found and secured at
Assisted Living facilities for 64 people.
• Independent living apartment units were secured for
six people.

To keep up with what Senior Resources is
doing year-round, please check out our w
 ebsite,
www.seniorresourceswmi.org.
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2020

Summary Statement of Activities
REVENUE
MI Choice Waiver Program
Aging Programs
Muskegon County Senior Millage
Other Programs and Services

$ 20,297,930
$ 4,415,481
$ 2,551,280
$ 1,020,013

71.8%
15.6%
9.0%
3.6%

Total Revenue & Support

$ 28,284,704

100.0%

MI Choice Waiver Program
Aging Programs
Muskegon County Senior Millage
Other Programs and Services

$ 18,860,528
$ 4,275,324
$ 2,359,367
$ 1,977,017

64.6%
14.7%
8.1%
6.8%

Total Program Expense
Administrative, Management, and
Non-Service Expense
Total Expense
Change in Net Assets
Total Net Assets as of 9/30/20

$ 27,472,236
$ 1,678,021

94.2%
5.8%

$ 29,150,257
$ (865,553)
$ 6,267,886

100.0%

EXPENSE

Summary Statement of Financial Position
ASSETS
Cash
Investments
Grants & Other Receivables
Other assets, net

$
$
$
$

2,308,769
4,519061
2,190,207
612,935

24.0%
46.9%
22.7%
6.4%

Total Assets

$

9,630,972

100.0%

Payables
Other Liabilities
Net Assets (unrestricted)

$
$
$

2,538,773
824,313
6,267,886

26.4%
8.6%
65.0%

Total Liabilities & Net Assets

$

9,630,972

100.0%

LIABILITIES & NET ASSETS
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Financial statements are for the Fiscal
year ended 9/30/2020
See the full audited financial statments at
www.seniorresourceswmi.org/aboutus
Audit conducted by Plante Moran, PLLC

2020 Purchase of Service Providers

2020 Board of Directors
MUSKEGON COUNTY

A New Beginning
AdvisaCare
Aegin Place of West Michigan, LLC
Agape Home at Blueberry Fields
Agape Home, Inc.
AgeWell Services of West Michigan
AH Jenison Subtenant LLC
Air-Caire Home Medical
Airway Oxygen, Inc. – Grand Rapids
Airway Oxygen, Inc. – Holland
Airway Oxygen, Inc. – Muskegon
Alliance Home Health Care Services, Inc.
Appledorn Assisted Living Center
Arcadia Home Care and Staffing
Care Plus TLC
Cherry Blossom Manor, Inc.
Christian Care Senior Care Community
Christian Haven Home
Comfort Keepers
Connect America.com LLC
Continuum Home Health Care
Critical Signal Technologies, Inc.
Daybreak Adult Services, Inc.
Dayspring Assisted Living and In Home
Diversified Medical Staffing, LLC
Elders’ Helpers
Evergreen Commons
Families Manor
First Light Home Care
Fountain View Assisted Living
Four Pointes Center for Successful Aging
Freedom Transit
Functional Homes, Inc.
Georgetown & Cambridge Manors
Golden Years Personal Care Home, LLC
Grand Pines Assisted Living Center
Great Lakes Healthcare Resources-Lakeshore
Great Lakes Home Modification, LLC
Green Acres Standale
GT Independence
Guardian Medical Monitoring
Hallstrom Castle Assisted Living
Health Care Associates
Healthcom, Inc.

Heart and Hands In Home Care
Homestyle Direct, LLC
Hume Home of Muskegon, The
Integrity Pest Control
Interim Healthcare of West Michigan
Kate’s Transportation
Kidbit Services Inc.
King Home
Lakeshore Assisted Living Homes
Lakeshore Senior Care
Leaves Personal Care
Lifeline Systems Company
Little Red House, Inc., The
Love INC of Muskegon County
Martell & Company Home Care and Assistance
MedScope America Corporation
MI Life Transport
Mom’s Meals Nourishcare
Northcrest Assisted Living Community
Oceana County Council on Aging
O’Malley’s Pest Control, Inc.
Peace at Home
Pinewood Retirement Home
Professional Med Team
Resource Transportation
Resthaven Maple Woods
Robbinswood Assisted Living Community
Roskam, Pete
Rural Home Care Services, Inc.
Sanctuary at the Oaks
SarahCare at Metro Health Village
Seminole Shores Assisted Living Center
Sheldon Meadows Assisted Living Center
Spring Lake Compassionate Living
St. John’s Health Care, PC
Stuart T. Wilson CPA, PC
Sunset Home Services
Sunset Manor, Inc.
TLC In-Home Services
Twin Lake Assisted Living
VRI
Water’s Edge
West Shore Medical Personnel Service

Located at Tanglewood Park
560 Seminole Road
Muskegon, MI 49444
Phone: (231) 733-3585
Toll Free: 1-800-442-0054
www.seniorresourceswmi.org

Ron Giza
Aruna Josyula, MD
Kathy Moore, Chair
Josh Reece
Ken Uganski, Vice Chair*
Sherry White
OCEANA COUNTY

Martha Meyette
Ron Rash
OTTAWA COUNTY

Tricia Bush
Lesa Jordan
Mike Koppenol, Secretary/Treasurer
Candy Kraker
Madelon Krissoff, MD
Neal Miller
Tom Reinsma

Program and Planning
Advisory Board
Brian Beckman
Barb Boelens
Diane Cunningham
Anne Henion
Dave Rush
Gary Scholten
Peter Theune
Bill VanDyke
Rolina Vermeer
Staff: Amy Florea

Finance Committee
Tricia Bush
Ron Giza
Lesa Jordan
Mike Koppenol
Kathy Moore
Staff: Steve Canum, Pam Curtis,
Lisa Tyler
*Resigned mid-year

FY
2019-2020
OAA Grant-Funded Services
As one of the 16 Area Agencies on Aging in Michigan, Senior Resources
is awarded and then grants Older Americans Act (OAA) funds to
organizations serving Muskegon, Oceana, and Ottawa counties. Here
are the organizations that received grant funding in FY20:
AgeWell Services
Alzheimer’s Association of Greater Michigan
Community Access Line of the Lakeshore (CALL 2-1-1)
Evergreen Commons
Four Pointes Center for Successful Aging
Golden Sands Golf Course
Hackley Community Care
Lakeside Comprehensive Rehabilitation
Legal Aid of Western Michigan
Oceana County Council on Aging
The Little Red House
Sara Johnson of CALL 2-1-1

OAA Grant-funded services
Service Category

FY 2019-2020

FY 2018-2019

Unit Type

Clients Served

Unit Type

Clients Served

Congregate Meal Sites

101,510 meals

1,309

75,534 meals

2,292

Home Delivered Meals

135,534 meals

1,191

130,620 meals

1,434

Information and Assistance

3,749 hours

7,498

2,805 hours

5,610

Friendly Reassurance

570 contacts

21

n/a

n/a

161 hours

1,358*

163 hours

630*

352 sessions

302*

403 sessions

769*

Caregiver Assessment & Support 456 sessions/hrs

156

487 sessions

248

Case Coordination

3,560 hours

360

3,810 hours

432

115 sessions/hrs

32

134 sessions

33

10,156 rides

1,049

19,630 rides

738

640 hours

286

763 hours

284

Elder Abuse Prevention
Health Promotion

Kinship Care
Transportation
Legal Services

TOTAL CLIENTS SERVED		
*Client count may be duplicated numbers

13,562		12,470
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Even more vital in pandemic
Community Access Line of the Lakeshore
(CALL 211) has long played a key role in
the community. Bring on a pandemic, and the importance
can’t be understated: access to 24/7 health and human
services information was vital in Muskegon, Oceana, and
Ottawa counties. Some highlights of their services to older
adults in the region:
• In FY20, CALL 211 had 7,498 contacts with persons
age 60 or older or regarding a person age 60 or older in
Muskegon, Oceana & Ottawa counties. This is a 34%
increase over FY19.
• For the three-county service area, 76 new COVID-specific
resources have been added to the resource database since
March 2020.
• Since spring of 2020, the State
of Michigan has included, on their
COVID-19 website page, a space
for seniors to express their need for
food/meal assistance and wellbeing
check-in calls. Each week, a
spreadsheet is sent of seniors in
the three-county area who express
a need for food assistance and/
or check-in calls. Upon receipt,
Senior Resources reviews the list of
individuals to see if any are existing
clients – then, CALL 211 reaches out to any non-clients
to gain a more full understanding of their needs and
works to connect them to community resources, including
home delivered meals, grocery shopping assistance or
food pantry delivery, senior meal pick-up from AgeWell
congregate sites, SNAP, Telephone Reassurance, and more.
CALL 211 has reached out to more than 414 older
adults due to these referrals.
• The Telephone Reassurance program had 21 participants
in FY20, with 19 of those enrolled beginning in March.
CALL made 570 calls to participants. One participant
even started a book club with a CALL staff member—
they read chapters each week and discuss them on
their call!
• CALL 211 acted as the screening and referral source for
Senior Resources’ and United Way of the Lakeshore’s
Verified Volunteer Shopper program, and for Greater
Ottawa County United Way’s Food Pantry Delivery and
Grocery Shopping for Seniors program. In total, CALL
made 225 referrals for older adults in the three county
service area for grocery ordering/delivery assistance
requests since April 2020.
• In partnership with the Michigan Department of Health
and Human Services, in FY20, the 211 contact centers

provided information and referrals to COVID-19 Test
Sites. We also provided online scheduling assistance to
older adults without access to or familiarity with the
internet.
• Additionally, 211 contact centers provided MI Bridges
Navigation services over the phone to individuals facing
either quarantine or isolation due to COVID-19. These
callers were referred to 211 by the state’s COVID-19
hotline, hotline staff, MDHHS contact tracers and local
health departments.

AgeWell pivots to provide meals,
rides, and education
When COVID-19 made it unsafe to gather in
groups, AgeWell Services quickly changed their
methods of providing congregate meals. With
their combined funding sources, they continued
providing home delivered meals—238,144 of them,
in fact—and provided 151,058 congregate meals
during FY20, including 40,321 meals through 31
curbside meal distribution sites.
AgeWell is also the
host of the SafeSeniors
of West Michigan
Collaborative (formerly
known as Tri County
Protection Team) that
works to advocate, and
seek justice for victims
of elder abuse, and
provide education about scams, exploitation, and
more. Through SafeSeniors, they provided education
to 6,668 people, including information shared
through curbside meal distributions. The MultiDisciplinary Team reviewed 107 cases—triple the
number in FY19, with numerous convictions—with
a 32% prosecution rate and 40 convictions, and
$1.6 million in restitution ordered and collected.
The Senior Transportation program had to scale its
rides to medical appointments due to COVID, but
still provided 361 participants with 11,503 one-way
rides totaling 126,535 miles—just in Muskegon
County.
Project Fresh distributed 460 vouchers to 46 people
in Oceana County, and 2,440 vouchers to 244
people in Muskegon County. Project Fresh helps
older adults who meet income qualifications eat
healthier by providing nutrition counseling and
coupons that can be used for fresh produce at local
farmers markets.

